
VISN 1: New England Health Care System

• Edith Nourse Rogers Memorial Veterans Hospital 
 (Bedford, Mass.)
• Manchester (N.H.) VA Medical Center 
• Northampton VA Medical Center (Leeds, Mass.)
• Providence (R.I.) VA Medical Center 
• Togus VA Medical Center (Augusta, Maine)
• VA Boston Health Care System, Brockton Campus 
• VA Boston Health Care System, Jamaica Plain Campus 
• VA Boston Health Care System, West Roxbury Campus 
• VA Connecticut Health Care System Newington Campus 
• VA Connecticut Health Care System West Haven Campus 
• White River Junction (Vt.) VA Medical Center 

Michael F. Mayo-Smith
Network Director
200 Springs Road, Bldg. #61
Bedford, Mass. 01730
Phone: 781-687-4821
www.newengland.va.gov

VISN 2: Health Care Network Upstate New York

• Albany VA Medical Center: Samuel S. Stratton 
• Bath VA Medical Center 
• Canandaigua VA Medical Center 
• Syracuse VA Medical Center 
• VA Western New York Health Care System at Batavia 

• VA Western New York Health Care System at Buffalo 

Stephen L. Lemons
Network Director
18 Corporate Woods, First Floor
Albany, N.Y. 12211
Phone: 518-626-7300
www.visn2.va.gov

VISN 3: NY/NJ Veterans Health Care Network

• Brooklyn Campus of the VA NY Harbor Health Care System 
• Castle Point Campus of the VA Hudson Valley Health Care 
 System 
• East Orange Campus of the VA New Jersey Health Care 
 System 
• Franklin Delano Roosevelt Campus of the VA Hudson Valley 
 Health Care System (Montrose, N.Y.)
• James J. Peters VA Medical Center (Bronx, N.Y.)
• Lyons Campus of the VA New Jersey Health Care System 
• Manhattan Campus of the VA N.Y. Harbor Healthcare System 
• Northport (N.Y.) VA Medical Center 

Michael A. Sabo
Network Director
130 West Kingsbridge Road
Bronx, N.Y. 10468
Phone: 718-584-9000
www.nynj.va.gov

A QUICK GUIDE TO THE FACILITIES, LOCATIONS AND NETWORK DIRECTORS 
OF THE DEPARTMENT OF VETERANS AFFAIRS’ 21 VISNS

Founded in 1930 as the Veterans Health Administration, the 
Department of Veterans Affairs serves more than 27 million veterans 
through a nationwide system of hospitals, clinics, Veterans Integrated 
Service Networks (VISN), data processing centers, and National Cem-
eteries. These facilities require a broad range of goods and services 
that are purchased on a national, regional, and local level.

This guide aims to provide readers with a useful overview of the 
VA’s 21 VISNs, including their facilities, locations and contact infor-
mation. VISNs provide care to more than 5.5 million veterans each 
year, including post-combat care that the Veterans Health Adminis-
tration says is the best ever provided to veterans anywhere. Advances 
include polytrauma care, innovative treatments for traumatic brain 

injury and post-traumatic stress disorder and a broad expansion in 
services provided through community-based outpatient clinics and 
mobile vet centers.

The VHA has also sought to transform its mental health care 
system, adding 4,000 mental health care workers and improving its 
prevention program, which includes a new telephone hotline that 
VHA says has already rescued more than 4,000 veterans at imminent 
risk of suicide.  

For those wondering whether the absence of a VISN 13 or VISN 
14 reflects a superstitious frame of mind, VA public affairs officials 
note only that the VHA system previously included 22 VISNs, but that 
13 and 14 were combined to create VISN 23.
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VISN 4: Stars and Stripes Health Care Network

• Altoona (Pa.)-James E. Van Zandt VA Medical Center 
• Clarksburg (W.Va.)-Louis A. Johnson VA Medical Center 
• Coatesville (Pa.) VA Medical Center 
• Erie (Pa.) VA Medical Center 
• Lebanon (Pa.) VA Medical Center 
• Philadelphia VA Medical Center 
• VA Butler (Pa.) Health Care System
• VA Pittsburgh Health Care System, H. John Heinz III 
 Progressive Care Center 
• VA Pittsburgh Health Care System, Highland Drive Division 
• VA Pittsburgh Health Care System, University Drive Division 
• Wilkes-Barre (Pa.) VA Medical Center 
• Wilmington (Del.) VA Medical Center 

Michael E. Moreland
Network Director
323 N. Shore Drive
Suite 400
Pittsburgh, Pa. 15212
Phone: 412-822-3316
www.visn4.va.gov

VISN 5: Capitol Health Care Network

• VA Maryland Health Care System (Baltimore)
• Baltimore VA Medical Center-VA Maryland Health Care System 
• Baltimore VA Rehabilitation and Extended Care Center-VA 
 Maryland Health Care System 
• Martinsburg (W.Va.) VA Medical Center 
• Perry Point (Md.) VA Medical Center-VA Maryland Health 
 Care System 
• Washington, D.C., VA Medical Center 

Sanford M. Garfunkel
Network Director
849 International Drive, Suite 275
Linthicum, Md. 21090
Phone: 410-691-1131
www.va.gov/visn5

VISN 6: Mid-Atlantic Health Care Network

• Asheville (N.C.) VA Medical Center 
• Beckley (W.Va.) VA Medical Center 
• Durham (N.C.) VA Medical Center 
• Fayetteville (N.C.) VA Medical Center 
• Hampton (Va.) VA Medical Center 
• Hunter Holmes McGuire VA Medical Center (Richmond, Va.)
• Salem (Va.) VA Medical Center 
• Salisbury (N.C.)-W.G. (Bill) Hefner VA Medical Center 

Daniel F. Hoffmann
Network Director
300 West Morgan Street, Suite 1402
Durham, N.C. 27701
Phone: 919-956-5541
www.visn6.va.gov

VISN 7: Southeast Network

• Atlanta VA Medical Center (Decatur, Ga.)
• Birmingham (Ala.) VA Medical Center 
• Carl Vinson VA Medical Center (Dublin, Ga.)
• Central Alabama Veterans Health Care System East Campus 
 (Tuskegee, Ala.)
• Central Alabama Veterans Health Care System West Campus 
 (Montgomery, Ala.)
• Charlie Norwood VA Medical Center (Augusta, Ga.)
• Ralph H. Johnson VA Medical Center (Charleston, S.C.)
• Tuscaloosa (Ala.) VA Medical Center 
• Wm. Jennings Bryan Dorn VA Medical Center 
 (Columbia, S.C.)

Lawrence A. Biro
Network Director
3700 Crestwood Parkway, Suite 500
Duluth, Ga. 30096
Phone: 678-924-5700
www.southeast.va.gov

VISN 8: Sunshine Health Care Network

• Bay Pines VA Health Care System (Bay Pines, Fla.)
• Miami VA Health Care System 
• VA Caribbean Health Care System (San Juan, Puerto Rico)
• James A. Haley Veterans’ Hospital (Tampa, Fla.)
• Lake City (Fla.) VA Medical Center 
• Malcom Randall VA Medical Center (Gainesville, Fla.)
• Orlando (Fla.) VA Medical Center 
• West Palm Beach (Fla.) VA Medical Center 

Nevin M. Weaver
Network Director
PO Box 406
Bay Pines, Fla. 33744
Phone: 727-319-1125
www.visn8.med.va.gov

VISN 9: MidSouth Health Care Network

• Huntington (W.Va.) VA Medical Center 
• Lexington (Ky.) VA Medical Center 
• Lexington VA Medical Center: Cooper Division 
• Lexington VA Medical Center: Leestown Division 
• Louisville (Ky.) VA Medical Center 
• Memphis VA Medical Center 
• Mountain Home VA Medical Center (Mountain Home, Tenn.)
• Tennessee Valley Health Care System-Alvin C. York
 (Murfreesboro, Tenn.) Campus 
• Tennessee Valley Health Care System-Nashville Campus 

John Dandridge Jr.
Network Director
1801 West End Avenue, Suite 1100
Nashville, Tenn. 37203
Phone: 615-695-2200
www.visn9.va.gov
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VISN 10: Health Care System of Ohio

• Chalmers P. Wylie Ambulatory Care Center (Columbus)
• Chillicothe VA Medical Center 
• Cincinnati VA Medical Center 
• Dayton VA Medical Center 
• Louis Stokes VA Medical Center (Cleveland)

Jack Hetrick
Network Director
11500 Northlake Drive, Suite 200
Cincinnati, Ohio 45249
Phone: 513-247-4621
www.visn10.va.gov

VISN 11: Veterans in Partnership Health Care Network

• Aleda E. Lutz VA Medical Center (Saginaw, Mich.)
• Battle Creek (Mich.) VA Medical Center 
• John D. Dingell VA Medical Center (Detroit)
• Richard L. Roudebush VA Medical Center (Indianapolis VA 
 Medical Center) 
• VA  Ann Arbor (Mich.) Health Care System 
• VA Illiana Health Care System (Danville, Ill.)
• VA Northern Indiana Health Care System-Marion Campus 
 (Marion)
• VA Northern Indiana Health Care System-Fort Wayne Campus 

Michael S. Finegan
Network Director
P.O. Box 134002
Ann Arbor, Mich. 48113-4002
Phone: 734-222-4300
www.visn11.va.gov

VISN 12: Great Lakes Health Care System

• Clement J. Zablocki Veterans Affairs Medical Center 
 (Milwaukee)
• Edward Hines Jr. VA Hospital (Hines, Ill.)
• Jesse Brown VA Medical Center (Chicago)
• North Chicago VA Medical Center 
• Oscar G. Johnson VA Medical Center (Iron Mountain, Mich.)
• Tomah (Wis.) VA Medical Center 
• William S. Middleton Memorial Veterans Hospital 
 (Madison, Wis.)

Jeffrey Murawsky
Network Director
P.O. Box 5000, Building 18
Hines, Ill. 60141-5000
Phone: 708-202-8400
www.visn12.va.gov

VISN 15: Heartland Network

• Harry S. Truman Memorial (Columbia, Mo.)
• John J. Pershing VA Medical Center (Poplar Bluff, Mo.)
• Kansas City (Mo.) VA Medical Center 

• Marion (Ill.) VA Medical Center 
• Robert J. Dole Department of Veterans Affairs Medical and 
 Regional Office Center (Wichita, Kan.)
• St. Louis VA Medical Center-Jefferson Barracks Division 
• St. Louis VA Medical Center-John Cochran Division 
• VA Eastern Kansas Health Care System-Colmery-O’Neil VA 
 Medical Center (Topeka)
• VA Eastern Kansas Health Care System-Dwight D. 
 Eisenhower VA Medical Center (Leavenworth)

James Floyd
Network Director
1201 Walnut St, Suite 800
Kansas City, Mo. 64106
Phone: 816-701-3000
www.visn15.med.va.gov

VISN 16: South Central VA Health Care Network

• Alexandria VA Medical Center (Pineville, La.)
• Central Arkansas Veterans Health Care System Eugene J. 
 Towbin Healthcare Center (North Little Rock, Ark.)
• Central Arkansas Veterans Health Care System John L. 

McClellan Memorial Veterans Hospital (Little Rock)
• G.V. (Sonny) Montgomery VA Medical Center (Jackson, Miss.)
• Jack C. Montgomery VA Medical Center (Muskogee, Okla.)
• Michael E. DeBakey VA Medical Center (Houston)
• Oklahoma City VA Medical Center 
• Overton Brooks VA Medical Center (Shreveport, La.)
• Southeast Louisiana Veterans Health Care System (New Orleans)
• VA Gulf Coast Veterans Health Care System (Biloxi, Miss.)

George H. “Buzz” Gray Jr.
Network Director
1600 East Woodrow Wilson, 3rd Floor, Suite A
Jackson, Miss. 39216
Phone: 601-364-7900
www.visn16.va.gov

VISN 17: Heart of Texas Health Care Network

• Central Texas Veterans Health Care System (Temple)
• South Texas Veterans Health Care System (San Antonio)
• VA North Texas Health Care System: Dallas VA Medical 
 Center 
• Central Texas Veterans Health Care System-Olin E Teague 
 Veterans’ Center (Temple)
• Central Texas Veterans Health Care System-Waco VA Medical 
 Center 
• Kerrville VA Medical Center 
• VA North Texas Health Care System: Sam Rayburn Memorial 
 Veterans Center (Bonham)

Joseph Dalpiaz
Network Director 
2301 East Lamar Blvd., Suite 650
Arlington, Texas 76006
Phone: 817-652-1111
www.heartoftexas.va.gov
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©2010 ZOLL Medical Corporation, Chelmsford, MA, USA. AutoPulse, Code-Ready, LifeVest, Real CPR Help, R Series and See-Thru CPR and ZOLL are registered trademarks of ZOLL Medical Corporation.

Effective Resuscitation: 
It’s all about Improving Outcomes
Improved quality of care and clinical outcomes are
the Veterans’ Healthcare System’s primary goals in
treating coronary heart disease. ZOLL shares the VA’s
commitment to improving resuscitation outcomes.
From our code-ready hospital defibrillators to our 
non-invasive cardiac support pump to a wearable
defibrillator, ZOLL has the solutions to support the care
of our veterans.

R Series®, our Code-Ready®

Defibrillator, provides Real CPR
Help® and has See-Thru CPR®

technology to assist in delivery 
of effective CPR during your codes. An AED option
is available for early defibrillation for BLS-trained
responders; with the simple press of a button, the
defibrillator can be converted into a fully functional
ALS device.

AutoPulse® Non-invasive Cardiac
Support Pump delivers effective and

consistent chest compressions that are
called for in the AHA guidelines, and

are necessary for maintaining coronary
artery perfusion pressure and enhancing survival. 

The LifeVest® Wearable Defibrillator
helps VA facilities treat one of their
highest priority concerns -- heart
failure. The LifeVest® is part of the
continuum of care, protecting
veterans from sudden cardiac arrest
during medical therapy optimization,
while allowing them to return to
activities of daily living.

To learn more, contact your ZOLL Sales Representative
call 1-800-804-4356, or visit www.zoll.com/betteroutcomes



VISN 18: Southwest Health Care Network

• Amarillo VA Health Care System 
• El Paso VA Health Care System 
• New Mexico VA Health Care System (Albuquerque, N.M.)
• Northern Arizona VA Health Care System (Prescott, Ariz.)
• Phoenix VA Health Care System 
• Southern Arizona VA Health Care System (Tucson)
• West Texas VA Health Care System (Big Spring, Texas)

Susan Bowers
Network Director
6950 E. Williams Field Road
Mesa, Ariz. 85212-6033
Phone: 602-222-2681
www.southwest.va.gov

VISN 19: Rocky Mountain Network

• VA Eastern Colorado Health Care System (Denver)
• VA Montana Health Care System (Fort Harrison)
• VA Salt Lake City Health Care System 
• Cheyenne (Wyo.) VA Medical Center
• Grand Junction (Colo.) VA Medical Center 
• Sheridan (Wyo.) VA Medical Center 

Glen W. Grippen
Network Director
4100 E. Mississippi Ave., 11th floor
Glendale, Colo. 80246
Phone: 303-756-9279
www.visn19.va.gov

VISN 20: Northwest Health Network

• VA Puget Sound Health Care System American Lake Division 
 (Tacoma, Wash.)
• VA Puget Sound Health Care System (Seattle)
• VA Roseburg (Ore.) Health Care System 
• Boise (Idaho) VA Medical Center 
• Jonathan M. Wainwright Memorial VA Medical Center-Walla 
 Walla (Wash.)
• Portland VA Medical Center 
• Portland VA Medical Center-Vancouver (Wash.) Campus 
• Spokane (Wash.) VA Medical Center 

Susan Pendergrass
Network Director
1601 4th Plain Blvd., Building 17
4th Floor, Suite 402
Vancouver, Wash. 98661
Phone: 360-619-5925
www.visn20.med.va.gov

VISN 21: Sierra Pacific Network

• San Francisco VA Medical Center 
• VA Central California Health Care System (Fresno)
• VA Northern California Health Care System (Mather)
• VA Pacific Islands Health Care System (Honolulu, Hawaii)
• VA Palo Alto (Calif.) Health Care System 
• VA Sierra Nevada Health Care System (Reno, Nev.)

Sheila Cullen
Network Director
201 Walnut Avenue
Mare Island, Calif. 94592
Phone: 707.562.8350
www.visn21.med.va.gov

VISN 22: Desert Pacific Health Care Network

• VA Greater Los Angeles Health Care System 
• VA Loma Linda (Calif.) Health Care System 
• VA Long Beach (Calif.) Health Care System 
• VA San Diego Health Care System 
• VA Southern Nevada Health Care System (Las Vegas)

Ronald Norby
Network Director
5901 E. 7th Street
Long Beach, Calif. 90822
Phone: 562-826-5963
www.desertpacific.va.gov

VISN 23: Midwest Health Care Network 

• Des Moines Division-VA Central Iowa Health Care System 
• Fargo (N.D.) VA Medical Center 
• Iowa City (Iowa) VA Medical Center 
• Knoxville Division-VA Central Iowa Health Care System 
• Minneapolis (Minn.) VA Medical Center 
• Omaha (Neb.)-VA Nebraska-Western Iowa Health Care 
 System 
• Sioux Falls (S.D.) VA Medical Center 
• St. Cloud (Minn.) VA Medical Center 
• VA Black Hills Health Care System-Hot Springs (S.D.) 
 Campus 
• VA Black Hills Health Care System-Fort Meade (S.D.) 
 Campus 

Cynthia Breyfogle
Network Director
5445 Minnehaha Ave. S.
Minneapolis, Minn. 55417-2300
Phone: 612-725-1968
www.visn23.va.gov

For more information, contact MMT Editor Ted McKenna at tedm@kmimediagroup.com or search our online archives for related stories at www.MMT-kmi.com.
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